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Michelle Arjona 
 
Professional Profile 
Careers and development professional with experience spanning international investment banking, 
corporate governance, diplomacy and education. Specialist in supporting students and early-career 
professionals to navigate complex labour markets, institutional environments and global career 
pathways through strategic, systems-aware guidance. 
 
Professional Experience 
Independent Career Development Practitioner – Panama / London 
Dec 2024 – Present 
Designing and developing a proprietary career and development system grounded in lived experience 
across global finance, diplomacy and education. Supporting individuals navigating career transitions, 
higher-education pathways and complex international labour markets. 
 
Mentor – Unfold, London 
June 2024 – Present 
Providing mentoring and career guidance to students and early-career professionals, supporting 
confidence, direction-setting and professional development. 
 
Science, Technology and Education Diplomat – Embassy of Panama, London 
Nov 2020 – Dec 2024 
Led education, skills and international cooperation initiatives between Panama and the United 
Kingdom. Represented Panama at international forums including UN COP28, CRPD and multilateral 
education and science platforms. 
 
Deputy Manager – Centre 404, London 
Sep 2018 – Nov 2020 
Operational leadership within a community and disability organisation, overseeing service delivery, staff 
coordination and client engagement. 
 
Customer Support Manager – PTK, London 
Aug 2017 – Jul 2018 
Managed service delivery, staff supervision and organisational operations within a UK support 
organisation. 
 
Process Improvement Lead – SOS Decor, Panama 
Jan 2017 – Aug 2017 
Led operational and process improvement projects in a growing commercial organisation. 
 
Assistive Technology Manager – UNE Foundation, Panama 
Jul 2013 – Jan 2017 
Managed assistive technology programmes supporting people with disabilities through access to 
technology, training and inclusion initiatives. 
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Governance Systems Lead – PIRC Ltd, London 
Jul 2011 – Jul 2013 
Worked with institutional investors on corporate governance, corporate social responsibility and 
shareholder engagement. 
 
Project Manager – UNE Foundation, London (Remote) 
Mar 2011 – Jul 2011 
Managed remote projects focused on disability inclusion and assistive technology deployment. 
 
UN & Multilateral Adviser – Government of Panama 
March 2010 – May 2024 
Time-bound UN advisory and diplomatic roles for Panama (2010–2024) across UNGA, CSW, CRPD, 
WHO/PAHO and COP28 on disability, health and inclusion. 
 
Operations Manager – IPM Studios Corp, Panama 
June 2009 – March 2011 
Managed operations for a media and branding agency serving government, business and non-profit 
clients. 
 
International Corporate Actions Specialist – Citigroup (London & New York) 
Dec 2005 – May 2009 
Managed corporate actions processing, compliance and cross-border securities operations. 
 
General Manager – PI & J Designs Corp, Panama 
Feb 2004 – Nov 2005 
Led a web and print advertising and graphic design agency. 
 
Senior Corporate Actions Specialist – Schroders Investment Management, London 
Aug 1999 – Jan 2004 
Operational leadership for international investment portfolios and securities processing. 
 
Undergraduate Student – Bournemouth University, UK 
Sept 1996 – July 1999 
Full-time undergraduate study in BSc (Hons) Applied Psychology and Computing, focusing on how 
human cognition, behaviour and social systems interact with technology. 
 
PR Officer – The Body Shop HQ, Madrid 
Jan 1996 – Aug 1996 
Public relations and communications for the Spanish head office, working bilingually in English and 
Spanish across internal and external stakeholders. 
 
Corporate Actions Specialist – JP Morgan Chase, Bournemouth, UK 
Jan 1993 – Dec 1995 
Worked in Global Securities Services, processing and managing corporate actions. 
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Education & Qualifications 
Career Coach and Navigator – ICF (Goodwill Industries International) (2024) 
Six Sigma White Belt – Council for Six Sigma Certification and Aveta Business Institute (2020) 
Equality & Diversity – NCFE CACHE (2019) 
Data Analysis & Interpretation – Wesleyan University (2016) 
BSc (Hons) Applied Psychology and Computing – Bournemouth University (1999) 
 
United Nations & Multilateral Appointments 
Representative of the Republic of Panama 
 
May 2024 — UN CRPD (United Kingdom) 
Represented Panama at the High-Level Meeting on Disability Rights, contributing to the CRPD 20-year 
review and the UN Disability Inclusion Strategy. 
 
Nov–Dec 2023 — UNFCCC COP28 (United Arab Emirates) 
Served as Panama’s diplomatic delegate to COP28, contributing to multilateral dialogue on climate, 
sustainability and the inclusion of persons with disabilities. 
 
Nov 2016 — UNESCO (Costa Rica) 
Member of Panama’s delegation to the regional conference on ICT and disability, contributing to policy 
dialogue on digital access and inclusion in Central America. 
 
Jun 2014 — COSP7, UN CRPD (New York) 
Adviser to Panama at the Conference of States Parties on Disability Rights, supporting negotiations and 
technical discussions at UN Headquarters. 
 
Mar 2014 — CSW58, UN (New York) 
Headhunted adviser to Panama at the Commission on the Status of Women, contributing to policy 
discussions on gender equality and disability inclusion. 
 
Sep 2013 — 68th UN General Assembly (New York) 
Adviser to Panama at the High-Level Meeting on Disability and Development, supporting inclusion of 
persons with disabilities in the MDG framework. 
 
Mar & Sep 2010 — WHO / PAHO (Washington, DC) 
Consultant supporting international health policy, strategic planning and the adoption of Resolution 
CD50.R8 on Health and Human Rights. 


